lverson

Managing Document Translation

For Immediate Release
May 25, 2005

Milwaukee Firm Awarded Service Provider of the Year
-lverson Recognized for Commitment to Quality and Service

MILWAUKEE, WI, May 25, 2005 — Iverson Language Associates, Inc. was recently honored
with the 2005 ClientSide Excellence Award for Service Provider of the Year. The award recognizes
exceptional translation industry professionals that set high standards and develop innovative client-
and industry-specific solutions. Steve Iverson, President/CEO accepted the award on behalf of the
company at an awards ceremony held in New Orleans, Louisiana.

"We are honored by this recognition of our work, and thank the clients and colleagues who
nominated and supported us, not only for this award, but also throughout the past 18 years. These
awards recognize our ongoing commitment to quality and service,” states Steve Iverson,
President/CEO.

Iverson Language Associates, Inc. was founded by Steve Iverson in 1986 (and incorporated in
1987). The original business model for the company was education: teaching foreign languages to
international business professionals. Due to the language specialization of the business, the
company received many inquiries for translation. As international business grew nationwide, so did
the requests for translation — this eventually led Iverson to focus the business on managing
document translation.

As a business owner, Iverson is an active member of both the translation industry and the business
community. He serves on the board of the World Trade Center — Wisconsin (WTC WI), and is a
founding member of the Association of Language Companies (ALC). He is also a member of the
American Translators Association (ATA) and affiliated with a variety of international groups.

About Iverson Language Associates, Inc.:

Headquartered in Milwaukee, Iverson Language Associates, Inc. works with companies
nationwide to provide strategic solutions for managing document translation. Clients include
companies and organizations that have an ongoing need to communicate business-critical

information in multiple languages.
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